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Firstly, this paper introduces the need for banks to establish a CRM
system, CRM system for banks to help. Then, Bank CRM system require-
ments analysis, design the architecture of the bank CRM system, consisting
of three-layer structure, one data source layer, is the analysis of the data
warehouse layer, interface presentation layer. The data warehouse analysis
layer is the core of the CRM system as a whole. Then the article describes
the bank’s CRM system technology, using the J2EE platform using Struts
2, Spring, Hibernate framework. Finally, the CRM system to achieve some
interface screen shots, and some of the key code presents.
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