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客户关系管理作为一种新的管理模式、业务营销理念和信息技术前沿产
品，是信息技术与业务管理相结合的产物。银行客户关系管理是指商业银行
树立以客户为中心的经营理念，在准确市场定位的基础上合理配置资源，发
现并最大限度满足优质客户的需要，持续进行流程优化和金融创新，充分发
挥客户经理的积极性，在提高客户价值的过程中实现银行自身价值的提升。

Firstly, this paper introduces the need for banks to establish a CRM
system, CRM system for banks to help. Then, Bank CRM system require-
ments analysis, design the architecture of the bank CRM system, consisting
of three-layer structure, one data source layer, is the analysis of the data
warehouse layer, interface presentation layer. The data warehouse analysis
layer is the core of the CRM system as a whole. Then the article describes
the bank’s CRM system technology, using the J2EE platform using Struts
2, Spring, Hibernate framework. Finally, the CRM system to achieve some
interface screen shots, and some of the key code presents.

a b
a b
a b a b
a b
a b a b ab
a b a b
a b
a b

2 LATEX 控制符
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3 排版符号

§¶†‡©£



4 TEX 基本符号 2

4 TEX 基本符号

TEXLATEX

5 连字符

- – —

6 非英文字符

œŒæÆåÅøØłŁß�

7 重音符号 (以 o 为例)
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